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Presstool return 
    

To be completed by the sender 
(Please fill out all information completely and send the form to 
sales@haelok.com. Thank you) 
 
Sender information Presstool information 

Sender Presstool: HLK-61PT0613   

  HLK-61PT1228 

  HLK-61PT3060 

  HLK-61PS76114  

Date Series-Nr.:  

Reason of return     
Doesn’t work properly Service needed  Wrong Tool 
 
Others  

 

If presstool does not work. What is the problem? 
Oil is leaking, leaking No pressure  Press head does not press correctly or uneven 
 
Battery Others 
 

 

Is a rental tool needed? 
Yes No 
 
 

 
 
 
 
Tob e filled out by Novopress 

When should the tool be sent to Novopress 

 

Sending should be in week 

  

What will be the estimated costs 
 
 
 
How long does the repair take (in weeks) 
 
 
 
 

 
 

Date: company stamp: 
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